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Automate Patient UpdatesAutomate Patient UpdatesAutomate Patient Updates   
   
 

MyBedside Notes critical care communication system relives the 
burden of constant interruption from patient’s friends and family 
members looking for updates.  
 

Improve Patient Care -  
Free-up valuable time by automating the way you deliver up-
dated patient conditions. MyBedside Notes gives you more time 
to focus on patients. 
 

Improve Customers Satisfaction - 
Get critical information to loved ones in the most timely and effi-
cient way possible. Family members now have the latest updates 
available 24 hours a day - seven days a week. 
 

HIPAA Secure - 
Provide a unique patient identifier and access code - patient  
health information is protected.  

How It WorksHow It WorksHow It Works   
During the patient’s admission process, staff assign a personal 
access code into the MyBedside Notes system. The patient’s 
primary emergency contact is given the personal access code 
along with a phone number to call the system and listen to patient 
updates. 
 

ICCU Nurses and Doctors can record patient updates into the 
system as they become available. 
 

The patient’s emergency contact, or medical guardian, is solely 
responsible for distributing the phone number and personal access 
code to friends and family members, compliant with HIPPA rules. 
 

SAMPLE NOTE: 
 

“Today is May 2, it is 7:00 AM. The patient has rested well this evening. 
He has not complained of any discomfort or pain. He sleeps unless he 
is wakened by staff. He weaned well this evening from the ventilator. 
Dr. Stevens was in at 8:00 PM and suggests that his breathing tube be 
removed in the morning of May 3rd. His blood pressure and heart rate 
are stable. There have been no changes to his medications at this time. 
A test for his heart, called an echocardiogram, will be performed on 
May 3rd at 9:00 AM.” 
 
 


